
 

 

vii 

 

DAFTAR ISI 

HALAMAN JUDUL ......................................................................................... i 

HALAMAN PERSETUJUAN .......................................................................... ii 

PERNYATAAN LULUS DARI TIM PENILAI ............................................. iii 

PERNYATAAN KEASLIAN ......................................................................... iv 

KATA PENGANTAR ...................................................................................... v 

DAFTAR ISI ................................................................................................... vii 

DAFTAR TABEL ............................................................................................ ix 

DAFTAR GAMBAR ........................................................................................ x 

DAFTAR LAMPIRAN .................................................................................... xi 

ABSTRAK ...................................................................................................... xii 

BAB I PENDAHULUAN ................................................................................. 1 
1.1 Latar Belakang .................................................................................... 1 
1.2 Rumusan Masalah ............................................................................... 3 

1.3 Tujuan Penelitian ................................................................................ 4 
1.4 Ruang Lingkup Penulisan ................................................................... 4 

1.5 Manfaat Penulisan ............................................................................... 5 
1.6 Sistematika Penulisan ......................................................................... 6 

BAB II LANDASAN TEORI ........................................................................... 8 

2.1 Pengertian Sistem Pengendalian Internal............................................ 8 
2.2 Tujuan COSO.................................................................................... 10 

2.3 Komponen Sistem Pengendalian Internal Berdasarkan COSO ........ 13 
2.4 Sistem Pengendalian Internal Piutang .............................................. 20 

BAB III METODE DAN PEMBAHASAN ................................................... 22 
3.1 Metode Pengumpulan Data ............................................................... 22 
3.2 Gambaran Umum Objek Penulisan .................................................. 23 

3.2.1 Gambaran Umum PT ABC ..................................................... 23 
3.2.2 Gambaran Piutang BPJS Kesehatan oleh PT ABC ................ 25 

3.3 Pembahasan Hasil ............................................................................. 26 
3.3.1 Penerapan Sistem Pengendalian Internal PT ABC Berdasarkan 

COSO Framework .................................................................. 26 
3.3.2 Kendala Auditor Internal PT ABC ......................................... 37 



 

 

viii 

 

3.3.3 Solusi atas Kendala Auditor Internal PT ABC ....................... 38 

BAB IV SIMPULAN ...................................................................................... 41 

DAFTAR PUSTAKA ..................................................................................... 44 

LAMPIRAN .................................................................................................... 47 

SURAT RISET ............................................................................................... 54 

DAFTAR RIWAYAT HIDUP ....................................................................... 55 

  



 

 

ix 

 

DAFTAR TABEL 

 

Tabel 1 Perbandingan Piutang BPJS Kesehatan PT ABC Tahun 2020 dan 

2021 ............................................................................................. 30 

  



 

 

x 

 

DAFTAR GAMBAR 

Gambar 1 Hubungan Tujuan dan Komponen COSO ................................ 10 

Gambar 2 Struktur Organisasi PT ABC .................................................... 24 

Gambar 3 Alur Penagihan Piutang BPJS Kesehatan ................................ 25 

Gambar 4 Grafik Piutang BPJS Kesehatan PT ABC untuk Layanan Rawat 

Jalan Tahun 2020 dan 2021 ...................................................... 31 

Gambar 5 Grafik Piutang BPJS Kesehatan PT ABC untuk Layanan Rawat 

Inap Tahun 2020 dan 2021 ....................................................... 32 

  



 

 

xi 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Hasil Wawancara ........................................................................ 47 

Lampiran 2 Data Piutang BPJS Kesehatan PT ABC Tahun 2020 dan 2021 . 52 

  


