
 

 

vii 

 

DAFTAR ISI 

HALAMAN JUDUL ......................................................................................... i 

HALAMAN PERSETUJUAN .......................................................................... ii 

PERNYATAAN LULUS DARI TIM PENILAI ............................................. iii 

PERNYATAAN KEASLIAN ......................................................................... iv 

KATA PENGANTAR ...................................................................................... v 

DAFTAR ISI ................................................................................................... vii 

DAFTAR GAMBAR ....................................................................................... ix 

DAFTAR LAMPIRAN ..................................................................................... x 

ABSTRAK ....................................................................................................... xi 

BAB I PENDAHULUAN ................................................................................. 1 
1.1 Latar Belakang .................................................................................... 1 

1.2 Rumusan Masalah ............................................................................... 2 

1.3 Tujuan Penelitian ................................................................................ 3 

1.4 Ruang Lingkup Penulisan ................................................................... 3 
1.5 Manfaat Penulisan ............................................................................... 3 

1.6 Sistematika Penulisan ......................................................................... 4 

BAB II LANDASAN TEORI ........................................................................... 6 
2.1 Bank .................................................................................................... 6 

2.1.1 Pengertian Bank .............................................................................. 6 
2.1.2 Jenis-Jenis Bank .............................................................................. 7 

2.1.3 Fungsi Bank .................................................................................... 7 
2.2 Sistem Pengendalian Internal (SPI) .................................................... 8 
2.2.1 Tujuan Pengendalian Internal Menurut COSO Framework (2011) 8 

2.2.2 Komponen Pengendalian Internal Menurut COSO Framework 

(2011): ............................................................................................. 9 
2.3 Kredit ................................................................................................ 12 
2.3.1 Fungsi Kredit ................................................................................. 12 

2.3.2 Unsur-unsur Kredit........................................................................ 12 
2.3.3 Kualitas kredit ............................................................................... 13 

BAB III METODE DAN PEMBAHASAN ................................................... 16 
3.1 Metode Pengumpulan Data ............................................................... 16 
3.1.1 Waktu Penelitian ........................................................................... 16 



 

 

viii 

 

3.1.2 Jenis dan Sumber Data .................................................................. 16 

3.1.3 Teknik Pengumpulan Data ............................................................ 17 
3.2 Gambaran Umum Objek Penulisan .................................................. 17 
3.2.1 Sejarah Bank Lampung ................................................................. 17 
3.2.2 Visi dan Misi Bank Lampung ....................................................... 19 
3.2.3 Struktur Organisasi ....................................................................... 20 

3.3 Pembahasan hasil .............................................................................. 21 
3.3.1 Manajemen dan Mitigasi Risiko Kredit Bank Lampung .............. 21 
3.3.2 Analisis Penerapan Sistem pengendalian Internal COSO pada sistem 

pemberian kredit............................................................................ 25 

BAB IV SIMPULAN ...................................................................................... 31 

DAFTAR PUSTAKA ..................................................................................... 33 

LAMPIRAN .................................................................................................... 34 

DAFTAR RIWAYAT HIDUP ....................................................................... 39 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

ix 

 

DAFTAR GAMBAR 

Gambar II-1 COSO Framework .................................................................. 9 

Gambar III-1 Struktur Organisasi Bank Lampung ................................... 20 

Gambar III-2 Lingkungan pengendalian ................................................... 26 

Gambar III-3 Penilaian risiko ................................................................... 26 

Gambar III-4 aktivitas pengendalian ......................................................... 27 

Gambar III-5 informasi dan komunikasi ................................................... 29 

Gambar III-6 pengawasan ......................................................................... 30 

 

  



 

 

x 

 

DAFTAR LAMPIRAN 

Lampiran 1 Produk Kredit Bank Lampung ............................................... 34 

Lampiran 2 Produk Kredit Bank Lampung ............................................... 34 

Lampiran 3 Produk Kredit Bank Lampung ............................................... 35 

Lampiran 4 responden karyawan Bank Lampung .................................... 35 

Lampiran 5 responden karyawan Bank Lampung .................................... 36 

Lampiran 6 responden karyawan Bank Lampung .................................... 36 

Lampiran 7 responden karyawan Bank Lampung .................................... 37 

Lampiran 8 responden karyawan Bank Lampung .................................... 37 

Lampiran 9 responden karyawan Bank Lampung .................................... 38 

Lampiran 10 responden karyawan Bank Lampung .................................. 38 

  


	3-51.pdf (p.3-51)

