
vii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN ................................................................................ ii 

PERNYATAAN LULUS DARI TIM PENILAI ................................................... iii 

PERNYATAAN KEASLIAN ................................................................................ iv 

KATA PENGANTAR ............................................................................................ v 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR TABEL .................................................................................................. ix 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR LAMPIRAN .......................................................................................... xi 

ABSTRAK ............................................................................................................ xii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang .................................................................................. 1 

1.2 Rumusan Masalah ............................................................................. 4 

1.3 Tujuan Penelitian .............................................................................. 4 

1.4 Ruang Lingkup Penulisan ................................................................. 5 

1.5 Manfaat Penulisan ............................................................................. 5 

1.6 Sistematika Penulisan........................................................................ 5 

BAB II LANDASAN TEORI ................................................................................. 7 

2.1 Pengertian .......................................................................................... 7 

2.1.1 KPP Pratama Magelang .................................................................... 7 

2.1.2 KPPBC TMP C Magelang ................................................................ 8 

2.1.3 Pajak .................................................................................................. 8 

2.2 Dasar Hukum .................................................................................. 11 

2.2.1 Landasan Idiil .................................................................................. 11 

2.2.2 Landasan Konstitusional ................................................................. 11 



viii 
 

2.2.3 Landasan Operasional ..................................................................... 12 

2.3 Teori Kerja Sama ............................................................................ 12 

BAB III METODE DAN PEMBAHASAN .......................................................... 14 

3.1 Metode Pengumpulan Data .............................................................. 14 

3.1.1 Metode Penelitian dan teknik pengumpulan data ............................ 14 

3.1.2 Alur Penelitian ................................................................................. 15 

3.1.3 Teknik Analisis Data ....................................................................... 16 

3.1.4 Sumber Data .................................................................................... 17 

3.2 Gambaran Umum Objek Penulisan ................................................. 18 

3.2.1 Sejarah KPPBC TMP C Magelang .................................................. 18 

3.2.2 Tugas dan Fungsi dari KPPBC TMP C Magelang .......................... 19 

3.2.3 Struktur Organisasi KPPBC TMP C Magelang ............................... 20 

3.3 Pembahasan Hasil Penelitian ........................................................... 21 

3.3.1 Kerja sama antara KPP Pratama Magelang dan KPPBC TMP C 

Magelang dalam meningkatkan penerimaan pajak negara .............. 21 

3.3.2 Tantangan dan hambatan dalam pelaksanaan kerja sama antara KPP 

Pratama Magelang dengan KPPBC TMP C Magelang ................... 26 

3.3.3 Strategi dalam meningkatkan kerja sama antara KPP Pratama 

Magelang dan KPPBC TMP C Magelang guna meningkatkan 

penerimaan pajak negara ................................................................. 28 

BAB IV SIMPULAN ............................................................................................ 36 

4.1 Kesimpulan ..................................................................................... 36 

4.2 Saran ................................................................................................ 37 

DAFTAR PUSTAKA ........................................................................................... 39 

LAMPIRAN .......................................................................................................... 42 

SURAT RISET...................................................................................................... 86 

DAFTAR RIWAYAT HIDUP .............................................................................. 87 

 

 



ix 
 

DAFTAR TABEL 

 

Tabel III.1 Menentukan Strategi dengan Menggunakan Analisis SWOT ............ 31 

  



x 
 

DAFTAR GAMBAR 

 

Gambar III.1 Skema/Model Alur Penelitian ......................................................... 16 

Gambar III.2 Diagram Analisis SWOT ................................................................ 17 

Gambar III.3 Capaian Penerimaan KPPBC TMP C Magelang ............................ 26 

  



xi 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Struktur Organisasi KPPBC TMP C Magelang ................................ 42 

Lampiran 2 Pedoman Wawancara ........................................................................ 43 

Lampiran 3 Jawaban Hasil Wawancara ................................................................ 47 

Lampiran 4 Dokumentasi ...................................................................................... 84 

 


