
vii 

 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN ................................................................................ ii 

PERNYATAAN LULUS ....................................................................................... iii 

PERNYATAAN KEASLIAN ................................................................................ iv 

KATA PENGANTAR ............................................................................................ v 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR TABEL .................................................................................................. ix 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR LAMPIRAN .......................................................................................... xi 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ............................................................................................ 1 
1.2 Rumusan Masalah ....................................................................................... 1 

1.3 Tujuan Penulisan ......................................................................................... 4 
1.4 Ruang Lingkup ............................................................................................ 4 

1.5 Manfaat Penulisan ....................................................................................... 5 
1.6 Sistematika Penulisan KTTA ...................................................................... 5 

BAB II LANDASAN TEORI ................................................................................. 7 

2.1 Teori ............................................................................................................ 7 
2.1.1 Pajak ......................................................................................................... 7 

2.1.2 Subjek Pajak ............................................................................................. 9 
2.1.3 Wajib Pajak ............................................................................................ 12 
2.1.4 Nomor Pokok Wajib Pajak (NPWP) ...................................................... 13 

2.1.5 Ekstensifikasi Wajib Pajak ..................................................................... 14 
2.2 Penelitian Terdahulu .................................................................................. 17 

BAB III METODE DAN PEMBAHASAN .......................................................... 19 
3.1 Metode Pengumpulan Data ....................................................................... 19 

3.1.1 Metode Penelitian Kepustakaan ............................................................. 19 
3.1.2 Metode Penelitian Lapangan .................................................................. 19 
3.2 Gambaran Umum Objek Penelitian .......................................................... 20 

3.2.1 Sejarah Singkat KPP Pratama Curup ..................................................... 20 
3.2.2 Visi dan Misi KPP Pratama Curup ......................................................... 21 
3.2.3 Struktur Organisasi KPP Pratama Curup ............................................... 22 
3.2.4 Sumber Daya Manusia KPP Pratama Curup .......................................... 23 



viii 

 

3.2.5 Wilayah Kerja KPP Pratama Curup ....................................................... 24 

3.2.6 Target dan Realisasi Penerimaan KPP Pratama Curup .......................... 26 
3.2.7 Perkembangan Jumlah Wajib Pajak di KPP Pratama Curup ................. 27 
3.3 Pembahasan Hasil ...................................................................................... 27 
3.3.1 Proses Pelaksanaan Ekstensifikasi Wajib Pajak di KPP Pratama Curup 27 
3.3.2 Pelaksanaan Ekstensifikasi Wajib Pajak di KPP Pratama Curup pada saat 

Pandemi Covid-19 ........................................................................................... 35 
3.3.3 Hambatan dalam Pelaksanaan Ekstensifikasi Wajib Pajak di KPP Pratama 

Curup  .............................................................................................................. 37 
3.3.4 Solusi atas Hambatan dalam Pelaksanaan Ekstensifikasi Wajib Pajak di 

KPP Pratama Curup ......................................................................................... 39 

BAB IV SIMPULAN ............................................................................................ 41 

DAFTAR PUSTAKA ........................................................................................... 43 

LAMPIRAN .......................................................................................................... 46 

SURAT RISET ..................................................................................................... 50 

DAFTAR RIWAYAT HIDUP .............................................................................. 51 

 



ix 

 

DAFTAR TABEL 

Tabel III-1 Target dan Realisasi Penerimaan KPP Pratama Curup Tahun 2019-2021

 ............................................................................................................................... 26 

Tabel III-2 Jumlah Wajib Pajak Baru KPP Pratama Curup Tahun 2018-2021 .... 27 

Tabel III-3 Kontribusi Ekstensifikasi Wajib Pajak terhadap Jumlah Wajib Pajak 

Baru Tahun 2020-2021 ......................................................................................... 36 

  



x 

 

DAFTAR GAMBAR 

Gambar III-1 Struktur Organisasi KPP Pratama Curup ........................................ 22 

Gambar III-2 Bagan Komposisi Pegawai Berdasarkan Jabatan ........................... 23 

Gambar III-3 Bagan Komposisi Pegawai Berdasarkan Tingkat Pendidikan ........ 24 

 

  



xi 

 

DAFTAR LAMPIRAN 

Lampiran 1 Pedoman Wawancara ........................................................................ 46 

Lampiran 2 Transkrip Wawancara ........................................................................ 47 


